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Disclaimer

This presentation outlines our general product direction and should not be relied on in making a
purchase decision. This presentation is not subject to your license agreement or any other agreement
with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or to
develop or release any functionality mentioned in this presentation. This presentation and SAP's
strategy and possible future developments are subject to change and may be changed by SAP at any
time for any reason without notice. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP intentionally or grossly negligent.

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Operational Process Intelligence
In the SAP integration and orchestration portfolio

Process Process User-centric Cloud
orchestration intelligence consumption integration

SAP HANA Cloud
Integration, an integration
bus in the cloud for real-
time bi-directional

NW BPM, NW BRM & SAP Operational NW Gateway as SAP
NW Process Integration Process Intelligence standard to connect to SAP
on a single Java instance providing end-to-end software based on REST
process visibility and and OData /Atom
BPMN-based, high- decision support on
volume scenarios, linear instance level for faster Frontend development
scalability, EAI pattern- and smarter operational support for iOS, Android,
based modeling, HTML5 business decisions in PHP, Java, service enabled
(SAPUI5) business user real-time (RFC, BAPI, BOL, MDX,
experience, mobile and SAP HANA, ABAP) via
dESktOp Built natively with SAP Gateway Consumption
HANA tools

process integration

Packaged integration with
BPMN-based iFlows and
pre-built adapters

Connecting SAP cloud
solutions with SAP and
non-SAP on-premise

Powered by SAP HANA
A completely re-imagined, modern platform for real-time business

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



Intelligent Business Operations
Key trends and impacts in business and technology

Process visibility Decision support Process flexibility
enhance situational make faster & better coordinate more flexible
awareness operational decisions business processes
Observe, orient Decide Act
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SAP Operational Process Intelligence
Key trends and impacts in business and technology

Intelligent business operations:
infusing intelligence into orchestrated, end-to-end processes

Gain competitive advantage

Quickly adapt to changing business dynamics
Turn big “process” data into actionable information
Leverage process-aware analytics

Lead the transformation of your business

Be proactive instead of crisis management

Accelerate and optimize operational decisions making

“By 2016, 70% of the most profitable companies will manage their processes
using real-time predictive analytics or extreme collaboration” — Gartner Predicts 2013

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



Business Navigation
Holistic View on What's Happening in “my Business

a GPS for the Business

My Goals * Contextualized
Relevant
Trusted
Timely

Integrated

100101 i
011010 . Action 1
100101 -

‘ ) Action 2

n ‘ Action 3

Use all relevant data Get quick insights Choose right actions




Today’s Environment brings a High Level of Complexity
How do you keep tabs on your mission critical processes?

How do you track
performance of key business

operations) processes? .

How do you find out when
things go wrong?

Are you able to
identify trends,
forecast events

and adapt quickly?
HE O it

>>» »»
Sales Operations Finance
Partner

© 2013 SAP AG. All rights reserved. Public

Can you detect and
respond rapidly to
threats and

opportunities?
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SAP Operational Process Intelligence 1.0
User experience — responsive web-based user interface for business users

Real-time process visibility to line-of-business users for faster and better-informed operational decisions

SAFP Operational Process Intelligence powered by SAP HANA

MY WORKBOX NEW SIM REQUEST ORDER FULFILLMENT PROCUREMENT

Open Instances Open Instances by Phase >
H armon | Zed ’ | nteg rated an d m 102 PR APPROVAL PO APPROVAL PO CONFIRMATION GOODS DELIVERED
personal Ized uSer experlence _ 7oz TO nstances 200 nstances 430 nstances 100 nstances

Sep 13,2013 1:21:35 PM 850

All-new, modern SAPUI5-based Uls , ,

W37, 2 i W37, 2 i Q3,2013 i
% Completed on Time Cycle Time Completed on Time Completed with Violation PO Aproval Duration

Responsive across devices «40.9,  31.36 ouys 9 13 e4.28:.
Big-screen control towers | |
Desktop - _ N - _
Tablet mObIle devices ﬁz;[::rofPUApprovedThi]... ;-L.II“I:\DE‘I’Df PO This Quarter: ??l:estakenTo Release PR]
Flexibly-fast tile-view 728 026 32.17 i
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\
Demo
SAP Operational Process Intelligence

R/ -

EEQ Shared Services (“Control Towers”)
* Order Fulfillment
* Procurement Operations

'/ Retail

* Assortment Management

Telecom
a * New Customer On-Boarding (SIM Card Requests)




SAP Operational Process Intelligence 1.0
Process intelligence — instance-level visibility, by phases and milestones

End-to-end business scenarios are abstracted to higher level “phases” for Line-of-Business

Simplified, business-user consumable abstractions of complex “big” processes

Provides business-level, semantical containers (phase) to describe the logical units of work
Aimed to achieve a common business goal in milestones
Abstraction of underlying execution environment and process flow
Agnostic of IT complexity (heterogeneous business process fragments and participants)
Flexible to adapt at runtime

Open Instances by Phase

NEW ORDER PROCESS ORDER PICK AND PACK DELIVERY
ORDER FULFILLMENT
[ 3 2 ______ 2 nstances 1 Instances 1 O ______
] [ 7 I 1
] 7

Jul 31, 2013 2:29:29 PM 15

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



SAP Operational Process Intelligence 1.0
Process intelligence — instance view featuring trends and forecasts

Simplified, business-user
consumable abstractions of a
complex E2E instance

Status for phases based on start
and end-event

Completion percentage

Elapsed time

Forecast

Scenario instance view: business navigation in real-time

ORDER FULFILLMENT OVERVIEW
Status ® Time Forecast ®
41 .5% 10.3Days 40 .3Days 30 .ODays 67.2Days
Completed Overdue Elapsed Target Overdue

Start TimeJun 22, 2013 2:00:...

Aug 1, 2013 8:38:48 AM - Today
Expected End TimeSep 27, 2013 6:45:...

GENERAL INFORMATION Phases

Sep 27, 2013 6:45:35 AM

RequesterSANDRA
ProcessorSREEKANTH

1 of 4 Phases Completed

Document No13
raer -
Company CodeMHIN |

CustomerBangalore Central

CategoryGold
Order ModePHONE
Warehouse—
. Status Phase Start Time End Time Target Time Elapsed Time
Tracking Mo—

3PL—

New Order Jun 22,2013 2:00:00 AM  Jun 23,2013 2:00:00 AM  4B.0 Hrs 24.0 Hrs
Unitpc
CurrencyEUR
Target Delivery DateJul 22, 2013 2:00:0...
Quantity200
Value200,000
Cost150,000

Process Order Jun 23,2013 2200:00 AM — 96.0 Hrs 39.3 Days

Pick and Pack — — 7.5 Days —

mm e

Delivery — — — —

1- 4 of 4 Phases

Remaining Time Person Respo...

0.0 Sec —
Overdue (by 35... —

OK

© 2013 SAP AG or an SAP affiliate company. All rights reserved.




SAP Operational Process Intelligence 1.0

Process intelligence — drill-down into measures and indicators

Easy-to-consume dashboards for measure and indicators

Standard measures and indicators

Cycle time, % completion on time, completed on
time and with violations

Custom built

Breakdowns in customer categories © o
31.360ay 30.18 pay 6.7%
istory Frevios 12 Wesk II1 & Broakdown by Channel
2013 i A _‘_1 oiom )
Max Order Value 5 - ,/ P .
/ . —
Target: 200,000 EUR / * .
200,000 EUR i F B 8 3§ um £ 8 F f % ‘
Change: NIA

Tiles for measures and
indicators

Trends, actuals and targets

Change Threshold

NIA 100.0 %

ail Breakdown by CUSTOMER_CATEGORY_ [l &

1P
Year
Actual
200,000 EUR
History & Mon
Monti Actual
77777 200
55555 a
99999 o
a
o
wa
111111 A

103.9+

Orars

zzzzzezsd
5% 55 38 ¢

Actual

EUR

::::::

cccccccccccccccccc

Table view & chart view
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SAP Operational Process Intelligence 1.0
Process intelligence — insight-to-action: collaborative problem solving

Easy-to-use embedded task management for to-do’s and collaborative tasks.

SAP Operational Process Intelligence powered by SAP HANA

SAP Operational Process Intelligence powered by SAP HANA

MY WORKBOX MY REQUESTS ORDER FULFILLMENT MY WORKBOX MY REQUESTS ORDER FULFILLMENT
Open Instances Open Instances by Phase Open Instances Open Instances by Phase
Note to myself - talk to Jill & Bob about revenue numbers E] New Task for Order Fulfillment
—) NEW ORDER NEW ORDER
Subject Check yellow instances in delivery
To-Do Task
— e 7 2
""" Description @5 YSTEM - pleaze check vellow instances of order 2 nsiances
_ delivery to see if we can safe—guskd them _
Jul 31, 2013 2:15:49 PM 15
2013 i : i 201 :
% Completed on Time Cycle Time Cycle Time
Task
Target 60.0 % Target . ' Da — — Target: 60.0 % Target 26.67 Da
« /7.8 8 27 o « /7.8 8 27 o
Change: NIA hange: N/A

Change: NIA hange: N/A

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



SAP Operational Process Intelligence 1.0
Process intelligence — integrated inbox (“workbox”)

Embedded SAPUI5 Workbox for tasks, notifications and to-do’s

SAP Operational Pro

red by SAP HANA SANDRA | About | Help

MY WORKBOX MY REQUESTS ORDER FULFILLMENT

Open Tasks v n = Q,

Task Type Priority Status Creation Date Due Date
Al (D) Al (4) All(3) All(4) All (4)
Low Ready Today Today
Medium Reserved Last 7 Days Next 7 Days
High In Progress Last 15 Days Next 15 Days
Very High SANDRA  About | Help | & | (&
© Task Title Creation Date =  Status
. o SANDRA Ready
Check order 458999098789, direct material store Jul31, 2013 Ready =] ok order 4sas00087E0, die..
5 PICK AND PACK DELIVERY
Talk with Jill & Bob about revenue per breakdown Jul 31, 2013 Reserved 8- SANDRA Reserved
N " | Talk with Jil & Bobk about revenu..
Note to myself - check revenue numbers Jul31, 2013 Reserved B SANDRA N
ChEC"{ )"E”C'.‘p' iI'IEtﬂI'ICEE iI'I deli'.'ery JU|?1 201? Readg 1 nstances 1 O nstances V Note to myself - check revenue
[ [ ] | M4y SANDRA Ready
»— | Check yellow instances in delivery

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

E i
Completed with Violation
Number of scenario instances

completed after the target
scenario cycle time

2013 i
Max Order Value

Target: 200,000 EUI

200,000¢euwr

Change: NA




SAP Operational Process Intelligence 1.0

Process intelligence — notifications

Subscription of notifications for KPI violations
Time-windows (hourly, daily, weekly, monthly)
“Quiality-of-service” (at risk or violated)

Measures and indicators for performance management

€= Cycle Time

Actual Target Change Threshold

l21 Days 2667 Days N/A 78.8%

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

&= % Completed on Time
Year » 2013

Actual

=77 .8«

History | Previous 3 Years

Target

60.0

a0

Subscribe to Notifications

M strisk W violated

Motify Me

2012




SAP Operational Process Intelligence 1.0
Data consumption & scenarios — integrated search console

S h d bl d t d %’ Search Console 3 = 8 Eﬁ’ Search Console i3 = O
earc an asse e en O en proceSS Search for: | pyciness Pracess - Search for: | Bsiness Process -
Search in: Gateway Systems Search in: Gateway Systems
a SAP Business Suite 4 SAP Business Suite
Qvie,/002 QViE,/002
a4 SAP NetWeaver BPM a4 SAP MetWeaver EPM
bgsofwl034.dhcp.sofl.sap.corp:50000

Search multiple SAP Process Provider bgoFa034 dhcp 2ot 5p corpS000

Manage Destinations

Systems Find: * Find:
SAP Business Suite (process observer) T
SAP Business Workflow Findby: @ Neme © 1D )
Search =

Manage Destinations
.

SAP NetWeaver BPM (process orchestration) - Resutts
h . Results [ FOA Workflow for Error Handling (0001) -
SAP NetWeaver PI (process orchestration) AN FLOHT_500KING PROCESS 00 , = FOA Werdlow for Error Handiing (0002)
[ Test for::lefn (001] - = [ FOA Process Step (Background) (0000)
[ Test for defn (003) i [ FOA Process Step (Background) (0001)
[ Inquiry To Goods Issue - Without Quotation (001) g Egi Erncess 2tep (:actgrnun:) (Eggi)
[ Inquiry To Goods Issue - Without Quotation (002) = FoA process S:eF' (Dacl gmuagﬂé { 1
- = [ Inquiry To Goods Issue - Without Quotation (003) = rocess Step (Dialog) ( )
%l Search Console &3 | [» Inquiry To Goods Issue - Without Quotation (004) > FOA Process Step Release (0000)
[ Inquiry To Goods Issue - Without Quotation (005) g Egi Erocess i:ep ::e:ease Egggg
. . rocess Step Release
Search for: ‘ Message Flows - > Inquiry To Goods Issue (001) [ Exceeded Limits (0000)
[ Inquiry To Goods Issue - Current Version 0 (001) -
- = [C» FOA Template for Customer Task Execution (0000)
Search in: SAP MetWeaver Process Integration [ Local Federation Model 1 - Inquiry and Quoation (001) [ New Hire, Permanent (US) (0000)
[» Local Federation Model 2 - Sales Order to Goods Issue (001) oN Wi = p £ (US) (0001)
. L ew Hire, Permanen
= ,:Jlu.OéCdscESa:lu(\(;\z]lif; Header and Item (001) [» Payment Release Dual Control Line Itern (0000)
& I'\: eds ”: ir tHITt + (001 [» Payment release double check doc new (0000)
& Model tD test a” test cases ©03) [C» Repayment Release Dual Contrel Repayment (0000)
odel to test all test cases
E DB LACE BEM DEACECE N1 - [ Dual Contrel: Approve Document (0000}
1 3 = NMual Contral: Annrowve Reversal 0000 i

© 2013 SAP AG or an SAP affiliate company. All rights reserved.




SAP Operational Process Intelligence 1.0
Data consumption & scenarios — business scenario support

Search, assemble, and configure business scenarios

Fle Ede View Nswgste Project

» & Y . ) N = 8 75 v = | (& Admmisation Comsole
=3 - GUNTHER(G2L sothermed) DEMO_AHIG2] voimenng SHOPPING_CART(G2L.saprumsap
Assemble end-to-end Business 585 © || mermpsmoermis cuxr. e grsvan 00|83 - |rmon
- =
> Palette
P from multipl derlyi ;
rocess 1ro uitiple unaderiying . . : O seec wpletadca Tise
§ O - P | . - g
» \ : Marquee ate SC 1o Send PO
systems E | : — 2 CycleTene
= t . s Connections
Attrbute Views (1 - - = os |- -O % 2 Cycle Time Goods Movemnent
\ a : e ) s 71 Cycle Time: weicing
Calculetion Views (9 Sazoeg )
= =+ Message Flow 2 Cycle Time: Purchase
> Cbjects 2 Cycle Time: Shop
- - L Z Imokng
Configure correlation conditions e B sl
= = ol Y — . T
K — Start Evert # Vendor Invcivement
- " —
o | vt 4 O nd Event 4 5 Measures
=T SSES Sfu - Tesk pleted on Time
1 = Completed with Vickticn
, 2 . : - . Use Task Imvoicing
ulation Viems (1 > > —— X
Busioess Scenarios (T ; l i 2 ) A — > X~ Servce Task
& YENIANOS (L
5 rdes-demo-package ad > Extlusve
Gateway
spgpo P Paralel Gateway
sapopit
4 8 saprunsap =] Properties 53 _ T = g
& gen_shopping ¢ - io " =
. ’f" OPENLS  Business scenario "SHOPPING_CART
Calculation View
4 Bua Scenant General Select scenario start and end participants and configure correlation conditions
SHOPPING C  Correlation [ orr e |
Conditions Attributes Step/Event Add Condition
§ sesh Authorization -
Shaar iy | Scenario Start L
PP Target Shopping Cart - Startl sreme bonene
i} showcase 4 Scenario End Remowe Condition
Purchase Req. To Invoice Item Level - Endl

Purchase Req. To Invoice Item Level - End2 SEPSTrs—
Shopping Cart - Endl Add Participant

volmerng

Calculation Yiew:

System Mode

© 2013 SAP AG or an SAP affiliate company. All rights reserved.




SAP Operational Process Intelligence 1.0
Data consumption & scenarios — business phases configuration

Configure phases, measures and indicators

Model and configure phases
Start and end-event of phases
Targets, thresholds and breakdowns
Measures and indicators

Push-button generation of all
scenario artifacts

Tables, calculation views, SAPUI5
screens, XS/JS

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

{3 SHOPPING_CART(G21.saprunsap] i3

saprunsap.SHOPPING_CART _ G21 (SYSTEM)

© OO~ G| P %
»¢ Palette
% Select

o
14 Marquee

e Shop >+

Start

Purchase >-+3 oods Move m>+

== Standard Shapes <

Invoicing >+O [ Phase

Business Scenario | Phases

El Properties &7

> Phase

General ~ Target Valud

Configure Day(s): Hour{s):
Target Constant Target Value: 0 = | ©

Percentage

= 0

End L]
Start

O End
= Connectors &

—+ Sequence Flow

Minute(s):

SHOPPING_CART

4 = Indicators

% % Completed on Time

%y Create 5C to Send PO

% Cycle Time

# Cycle Time: Goods Movement
Z Cycle Time: Invoicing

Z Cycle Time: Purchase

Z Cycle Time: Shop

2 Inveicing Process

% Shopping Cart Approval

Z1 Vendor Involvement

4 [= Measures

= Completed with Viclation
17 Trunicinn

Timestamp
Date/Time NOME
Target Breakdownby: || |Select
Add a new row and enter a category value and corresponding target
Value Target

2]

]
»| >




SAP Operational Process Intelligence 1.0
Data consumption & scenarios — 3" party data and data type enrichment

Integrate 3rd party systems and data
Operational data store (ODS)
Data type definitions
Modeled pools and business semantics Opetation Catal Store & Data_

s
f
1
|
L
Extemal
il
|
"
[7r ]
i
g
v}
i
al
n
-

1 -
) GUNTHER(G2L rothermel) () DEMO_AH(G21 wolmering) ¢ *SHOPPING_CART(G21.saprunsap) 13l saprunsap.SPYR_ENRICH_SHOPPING_CART_CTX G21 (SYSTEM) &7 =0 O p e ratl O n al d ata Sto re M Od e I e d Sce n ar I O
saprunsap.SPVR_ENRICH_SHOPPING_CART_CTX G21 (SYSTEM) ® OO~ & B % Read_access to 3rd party data o
I
o0 2 e Pool, activities and data type
= I semantics Properties -
[ .
: i SPVR_ENRICH SHOPPING_CART_CTX Default Client. _ Dynamic - MuliDimensional Reporting
Projection 621 saprunsap petouttschema 3] 7] Enable Analytic Privilege
7 saprunsap: SFVR_SH( N 2
, — B croose vasion T - e
q ‘
Type table or column name to find table -
Column Hierarchies
f 1 srm|
W . .
Matching items:
y | Show: [an ~ 55 ||| Name Label »
. - Ff EBAN (REPL_ERP) - SRM_CONTRACT_ID,SRM_CONTRACT_ID,SRM_CONTRACT_ITM,SRM_CONTF ~
Type  Name Label Aggregation  Variable Label Column  Hidden [ sapgpo/SPVR_SHOPPING_CART_CONTEXT/dp/Jein_L_L (_SYS_EIC) - SRMProduct
ID_108_BO... O Variables/Input Parameters [ sapgpo/SPVR_SHOPPING_CART_COMNTEXT/dp/Join_2 (_S¥5_BIC) - SRMProduct
‘SDCEZNSZ‘SZ— E v gtz 5 sapgpo/SPVR_SHOPPING_CART_CONTEXT (_SYS_BIC) - SRMProduct L
ROCESS L O Nome Label P sapgpo.gen_shopping _cartiscenario_instances_in_phase (SY5_PROCESS VISIBILITY) - SRMProduct |~
- 3 : P sapgpo.gen_shopping_cart/DUR_SHP_CRT_SND_P/dp/Contextloin {_SYS_BIC) - SRMProduct
| L % sapgpe.gen_shopping_cart/DUR_SHP_CRT_SND_P/dp/DaysGranularityFilter (_S¥5_BIC) - SRMProd:
SPVR ENRICH SHOPPING.CART. CTX [ sapgpo.gen_shopping_cart/DUR_SHP_CRT_SND_P/dp/MeasureMetadataloin (_S¥S_BIC) - SRMPro:
IIﬁ:"sapgpo.ger|_5hom:ung_cal'ta’DLJR_SHF'_CRT_SND_F' (_SY5S_BIC) - SRMProduct
[ Propertes 5 ® Y=g P sapgpo.gen_shopping _cart/INS_COMP_OMN_TIME {_S¥5_BIC) - SRMProduct
P - 53] sapgpo.gen_shopping_cart/IN5_COMP_OVER_TIME (_S¥5_BIC) - SRMProduct
General roperty Value B i :
Name SPVR ENRICH_ SHOPPING CART_CTX [ £ sapgpo.gen_shopping_cart/MY_REQUESTS_VIEW (_SY5_BIC) - SRMProduct .
Label (English) Enriched Context Calculation View « [T 3
Package saprunsap
Activated By 7]Include column names [ Include table comment
Activated At
Default Schema (= Catalog
Changed By SYSTEM <
. D
Y
@ [ oK | [ concel

(business process analytics format) Relate to imported tables in SAP HANA

© 2013 SAP AG or an SAP affiliate company. All rights reserved.




SAP Operational Process Intelligence 1.0
Data consumption & scenarios — deep integration with SAP NetWeaver BPM

Provide real-time process visibility to line-of-business users ety s
enabling faster and better-informed operational decisions
PrOCeSS discovery %complnlmonn‘n‘\“u}““w“ Cycle Time Completed on Time Completed with Violation
. . «40.9. 31.3600ye 9 13
Search and import process models directly from an SAP NetWeaver . | -
BPM system or via SAP NetWeaver Gateway S — o —
Use process events to define business scenarios and KPIs 408, 93 57 708
Runtime events |
During process execution, process events and context data are
available for replication into SAP Operational Process Intelligence
=] Quick Launch ) *ONBOARDING(G11.diamen d) 52 =8
diamond.ONBOARDING _ G11 e ONBOARDING
. (SYSTEM) QO O~ @|[F %4 -
Correlation | e et ants
Automatic correlation between BPM main flow and referenced sub- & e T beses Sobemin
fIOWS o ——| DataApprova\>—h|Dewce Sh\pm...>—h+)evir.e Dnboar..>—h—Q . . bzea;zf:"%ﬂ;::nnit:e Iipment

© 2013 SAP AG or an SAP affiliate company. All rights reserved.




SAP Operational Process Intelligence 1.0
Data consumption & scenarios — data integration options

SAP Operational Process Intelligence, powered by HANA today supports process-centric, data-centric and integration-
centric data replication. Future enhancements will be around event streams and feeds

POB NW BPM SAP BWF 3rd Party 3rd Party 3rd Party
(ABAP) (Ob. Proc.) (ODS) (Legacy)
' Process-centric Process Observer (POB) for ABAP-based solutions
poB BPM BWF BPAF | Any b SAP NetWeaver Business Process Management (BPM)

Logs Logs Logs Logs table S oo SAP Business Workflow (BWF)
i Observed Processes (BPAF) for 3rd party solutions

Data-centric Operational Data Store for 3rd party solutions
- [
Replication
Integration-centric Message Flows for SAP NetWeaver Process Integration (PI)
.-->

HANA DB

POB = Process Observer
ODS = Operational Data Store
BPAF = Business Process Analytics Format

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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Evolution of User Experience

Enhanced Enhanced Scenario
Navigation Interaction Patterns Activeness

s ORDER FULFILLMENT | . oeutup 200 pesror
' wowmor

l - Enriched scenario context ° Actively driving case
I A (scenario) instances to

completion (goal)

« Zoom-in into details

« Explicit milestones « Detalls, tasks, comments S5
S ~
» Intuitive navigation . * From insight to action and s i gatinnactions to
L IVEQRVRR © nsig ! business process
collaboration

applications ~

Planned Innovation

: This presentation and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided
© 2013 SAP AG. All I’IghtS reserved. without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement 26



Combining orchestration with operational intelligence
Intelligent processes powered by SAP HANA

Benefit from SAP HANA, providing accelerators for specific BPM scenarios (e.g. analytics) and VDM (Virtual Data Model) for BPM.
Integrated user experience for tasks, actions, alerts and notifications.

User experience

SAP NetWeaver Process Orchestration SAP Operational Process Intelligence

Harmonized, integrated and
personalized user experience

Rules Tasks Processes Space.me Goals Milestones Alerts All-new, modern SAPUI5-based Uls

Responsive across devices
(desktop, tablet, mobile)

End-to-End Business Scenarios New scenarios

Closed loop between process
execution and insight

Process Measures & Indicators Actively driving processes towards
goals, enabling navigation and
integration back into process execution

Goal-Driven Phases & Milestones New real-time analytical applications
Insight-to-Action via virtual data models

A2A & B2B Business
Integration Processes

Performance & TCO
High-performance, in-memory HANA database

Selective optimization of performance-critical
application code

Native execution of rules on HANA database

All data in HANA - no replication of data across
multiple systems

Accelerators Virtual Data Model

Transactional Data Decision Tables External Data

SAP HANA

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



Process Intelligence
Intelligent processes on HANA

Process execution and process intelligence combined on HANA

Co-deployment on SAP HANA

Transactional data (processes and messages) locally available for .
visibility scenarios — no replication required SAP Operanonal

Process

In-flight process intelligence Intelligence
Use actual and predicted KPIs to influence running process 9
instances

Virtual data model

HANA views on processes and tasks for real-time analytics and
custom applications

7 SAPHANA

PLANNED INNOVATIONS

This is the current state of planning and may be changed by SAP at any time.

© 2013 SAP AG or an SAP affiliate company. All rights reserved. 28




Activeness of Operational Process Intelligence with Goals

Goal-driven processes are proactive: assessment of what to do next based on the current and target future state

Goals &
- o O
. Plans
&
&0
Starts manually Various (trans)actions Relies on Non-SAP  Triggers a Workflow Business Process (BPM)
Waits for process event Waits for process events  Unstructured context  Waits for transaction Ad-hoc context enrichment

Delivering the business navigation system

Visibility on end-to-end process instances (scenarios)
Guidance - trends, forecasts, predictions
Insight-to-action & agility within pockets of flexibility
Goals and plans describe the intent of the business scenario to obtain a strategic performance target
(Pro)activeness: driving the scenario instance (case) towards achieving its goal
Describes objectives of a scenario / case by aligning intent with actions
Assessment of next-best actions to reach goal(s)

Enriching scenarios with case context and navigation actions

Planned Innovation
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SAP Operational Process Intelligence
Future direction

Future releases will address:

Explicit goals for processes and milestones
Definition of explicit end goals and milestone goals for processes

Support for next best actions
Propose next-best actions to business users working on the process

Operational continuity
Weak-spot and business impact analysis
Simulations and predictions

Data consumption and scenarios
Support for business network visibility and visibility into business conversations
Cloud-deployment model

FUTURE DIRECTION

This is the current state of planning and may be changed by SAP at any time.
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SAP Operational Process Intelligence
Product road map overview — key themes and capabilities

User experience

User experience
Web-based process workspace (space.me)
for line-of-business users in SAPUI5
Responsive interaction design, support for
tablets

Process intelligence
Instance-level visibility for LoB
Phases, measures & indicators
Process performance management
Trends and forecast
Notifications on KPI violations
Collaborative problem solving

Data consumption & scenarios
SAP Business Suite transactions & events
SAP Business Workflow
SAP NetWeaver Business Process
Management
3rd party process extensions
SAP NetWeaver Process Orchestration
message flows

Today

(Release SP01)

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

User experience
Enhanced interaction and navigation
patterns
Actively driving process execution
Unified inbox (“workbox”) in space.me
including SAP NetWeaver BPM tasks

Process intelligence
Explicit milestones in phases
Support for actions
Co-deployment with SAP NetWeaver
Process Orchestration on single HANA
appliance
Virtual data model for SAP NetWeaver
BPM
Closed loop between process execution
and intelligence

Data consumption & scenarios
Goal-driven process & context enrichment

Support for streaming events
(e.g., from Sybase ESP) & feeds

Planned Innovations

Explicit goals in scenarios and phases
Extended case management capabilities,
extending insight-to-action & goals
Next-best actions & work-balancing
Continuous enhancements based on
customer feedback

Process intelligence

Enhanced predictions

Mining of process and rules

Weak spot analysi (and “best-path”)
Business continuity support (“what-if”)

Data consumption & scenarios

Business conversations (request-response)
Cloud integration visibility

Business network visibility

Operational Process Intelligence

as a cloud service

Future Direction

This is the current state of planning and may be changed by SAP at any time.
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SAP Operational Process Intelligence
powered by SAP HANA

= g

SAP Operational Process Intelligence is a new decision support software
solution from SAP, powered by HANA.

Summary The solution is able to consume operational process event data from various
— (heterogenuous) data providers, to offer process visibility and operational decision
— W= support on real-time data for line-of-business users.

v ;. :E Future increments will offer:
4 ! ! ""’ ~*  Support for unstructured and Non-SAP process data & business events
-~ 5 ™% co-deployment with SAP NetWeaver Process Orchestration (on HANA)

g Goal-driven processes with built-in visibility

Further decision and operational continuity support
* Weak-spot and business Impact analysis
* Simulations and Predictions




Further Information — Related Sessions

Overview SAP Operational Process Intelligence

POP101 Intelligent Processes on SAP HANA, Overview and Outlook (Lecture)

Related Sessions on SAP NetWeaver Business Process Management

POP160 SAP NetWeaver BPM — Build and Run a Simple Business Process End-to-End (Hands-On)
POP360 Advanced SAP NetWeaver Business Process Management Development (Hands-On)
POP260  Mobilizing NW BPM Processes (Hands-On)

Related Sessions on SAP NetWeaver Process Orchestration

POP201 A Deep-Dive into the New Features of SAP NetWeaver Process Orchestration (Lecture)
POP261  SAP NetWeaver Process Orchestration — Build a Complete Integration Scenario (Hands-On)
POP266  Operating SAP NetWeaver Process Orchestration in a Productive Environment (Hands-On)

Related Sessions on SAP Operational Process Intelligence

POP161 Building a Business Scenario in SAP Operational Process Intelligence (Hands-On)
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http://scn.sap.com/welcome

SAP TechEd Virtual Hands-on Workshops and SAP TechEd Online
Continue your SAP TechEd education after the event!

SAP TechEd Virtual Hands-on Workshops SAP TechEd Online
Access hands-on workshops post-event Access replays of keynotes, Demo Jam, SAP TechEd
Available January — March 2014 LIVE interviews, select lecture sessions, and more!
Complementary with your SAP TechEd registration View content only available online
http://saptechedhandson.sap.com/ http://sapteched.com/online

Content Archive of SAP TechEd

Lifecyice Mansgeement - Run SAP Like 3 Fac
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Feedback

Please complete your session evaluation for POP102.
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