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Why focus on User Experience? 

Gain productivity 

Increase user adoption 

Decrease user errors 

Save training costs 
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UX impacts Business Value 



© 2014 SAP SE or an SAP affiliate company. All rights reserved. 4 Public 

The SAP User Experience Strategy 
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Top use scenarios 

Core use  
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Specific customer value  
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Existing  Applications 

RENEW ENABLE 
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New Applications 

Enablement Tools 
(e.g. SAP Screen Personas) 
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UI Tools & Technologies – Simple View 
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MMG and NWBC 
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Learnings & Observations on Usability 
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Current State Future State 

Before Current Future 

SAP Portal 

SAP GUl SAP NWBC 4.0 (desktop) 

SAP NWBC (HTML) 
for Kiosks / External access 

SAP Fiori Launchpad (HTML) 
for Kiosks / External access /  

Mobile & Tablet access 

SAP NWBC 5.0 (desktop) 

Previous State 
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MMG UI Roadmap 
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Number of users of 

NWBC 

2,800 

Number of distinct 

NWBC menus for 

specific roles 

71 

Total SAPGUI 

transactions 

integrated 

870 

Total Web Dynpro 

apps integrated 

155 

Total SAPUI5 apps 

integrated 

3 

Total Business 

Objects reports 

integrated 

76 

Number of custom 

side panels 

implemented 

4 

Number of menu 

items per user role 

Smallest role 

Largest role 
30 

450 

(79%) 

(14%) 

(7%) 

An overview of MMG’s use of NWBC 



9 

Usability – New main menu 

Each user receives a tailored menu specific to their 

role, with groupings and terminology tailored to 

MMG processes 
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Usability – Contextual assistance 

Open collapsible right panel for context sensitive help 

(uPerform content tailored to MMG) 

Open collapsible left panel for contextual 

menu position 
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FIORI @ PURCHASING MANAGEMENT 
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UI5 @ FINISHING MANAGEMENT 
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