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Il Gruppo Hera 

Il Pronto Intervento Hera 

Obiettivi del Progetto 

SAP CRM integra ESRI ArcGIS: GISConneX  

Benefici raggiunti 

SAP CRM integra ESRI ArcGIS  
Agenda  

Atos e lôeccellenza in ambito Mobility  
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Introducing Atos   
Our unique creation and evolution  

 

Ẓ Atos is an international IT services company  

Ẓ We deliver high - tech transactional services, 
consulting, systems integration and managed 
services  

Ẓ Technology is in our DNA; we are engineers, 
computer scientists and technologists  

Ẓ But we are more than this; we are your business 
technologists  

Ẓ We believe that technology is an enabler; our goal is 
to power progress for our clients by providing:  

ï Foundation IT Services  

ï Business -enabling IT Services  

Ẓ Industrialized expertise is part of our DNA  
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Atos for Smart Mobility:  
 

 

Ẓ A new generation of wireless 
devices, sensors   

Ẓ Mobile overtaking Fix  

Ẓ Real - time and contextual  

Ẓ Mobile Apps: 15b ú in 2015  

Context Providers will 
have the strongest 
position in Mobility as 
Search Engines have 
in the Web  

Gartner  

Enterprise Mobility for 
Employees  
- Workforce enablement  
- Entreprise mobile apps  

Contextual Mobility for  
- Customers  
- Citizens  
- Patients  

Ẓ Atos Smart mobility offering , a two way 
approach to the Mobile Market  

 
Ẓ Atos recognized among leaders by Analysts  

 
Ẓ Atos 1 st   IT challenge  for universities around 

mobility  

Connectivity is changing 
basically the way our clients do 

business  and their business  

answers  
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Atos Mobility Cloud Offering via Canopy  

Ẓ State -of- the -art Mobile Platform including 

Afaria , Unwired Platform, and SAP Agentry  

(former Syclo )  

Ẓ Highly flexible & scalable services  

Ẓ Fast time to market  

Ẓ Pay per use model  

Ẓ Attractive discounts  

  

  

  

  

  

Mobi le Plat f orm Development  Tools /  SDK 

SAP Mobi le Plat f orm  

Mobile Enterprise  

Applicati on Platf orm (MEAP) 

Mobile Device  

Management 

Mobile Con sumer  

Applicati on Platf orm (MCAP) 

Enterprise Content  

Porta l Platf orm 

Mobile Plat f orm Development  Tools /  SDK 

The SAP Mobile Platform in the Cloud  

&  &  
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SAP Mobility  
 

Main References 

Our SAP Mobility Offerings 

Ẓ Enterprise Mobility Strategy, including  

SAP Value Lifecycle Management for Mobility 

Ẓ SAP Mobility Roadmap Workshop 

Ẓ Mobility Use Case Definitions accelerators 

Ẓ Mobile iEHS for iPad application 

Ẓ On Demand Services 

Ẓ Sybase SUP On Demand (MEAP) 

Ẓ Sybase Afaria On Demand (Device 

Management) 

Strategy  

Mobile Business 
Process 
Orchestration  

App Development  

Services  

ÅMobile Strategy  

ÅVLM 

ÅUse Case  

ÅBusiness Benefits  

ÅConfiguration  

ÅMobile Web  

ÅMobile App  

ÅImplementation  

ÅApps & Device Mgmt  

http://www.syclo.com/news/syclo-recognizes-energy4u-2012-partner-year
http://www.cslbehring.com/
http://www.galli.de/fileadmin/img/busiRef/Merck logo.png
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Syclo  provides a broad suite of mobile 
applications with industry - specific functionality  

7 

Work Management Inventory Field Service 

· Access to asset location, repair 

history, work order details, 

materials needed  

· CATS - time & attendance 

· Guided workflow 

· Capture all touches in SAP® 

ERP 

· Speed receipt and back-order 

reporting to-and-from 

shipping/receiving  

· Perform physical and cycle counts 

quickly 

· Check availability of materials 

while on-the-job 

· Accept & distribute incoming 

materials by PO 

· Manage service orders and create 

confirmations 

· View, look up, update and transmit 

· Record status, materials, 

problems, actions, expenses, 

customer signatures and more 

· View all relevant customer data 

Measurement & Readings  

· Take measurements and readings 

· Historic standards and safe ranges 

· Generate notifications on-the-spot 

· Trend readings, points and 

sequences 

to avoid emergencies and outages 

· Download rounds by equipment 

type 

or name 
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